
How to increase or decrease e-mail quota.

1. Open your Internet Explorer (Mozilla Fire Fox, Safari, etc.)

2. In the address bar, type in www.<your domain name>/cpanel
Eg. www.myowndomainname.com/webmail 

3. Follow after will be a pop up as shown below 
Eg.

4. The means of the pop out window is to request your “User Name” and “Password”. 
The username and password will be send to you by Iworld Hosting Team. Please key it 
in and click the “OK” button.
Eg.  User Name : myowndomainname, Password : <default, unless you have changed 
it>

http://www.myowndomainname.com/webmail


5. After which, the page will load into the Home Page of your web hosting Control Panel
Eg.

6. Click on Add/Remove e-mail icon as shown below.

7. Go to e-mail address you want to change quota, beside it click the function drop down 
arrow button, select edit e-mail quota.

8. Key in the vale of new quota, click change. The value must not be lower than usage.

9. Click “LOGOUT” at the top right hand corner of the page to exit your cpanel.


