1) On your Outlook, go to:
If using Outlook 2007: Tools > Account Settings
If using Outlook 2010+: File > Account Settings > Account Settings
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2) On the pop-up that appears, double click your email account’s name
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3) On the next popup, your account details will be shown. Kindly ensure:
That the incoming and outgoing mail servers are set to mail.[domain URL]
If you edited your password via cPanel, you can change it under Password.
For TLS, click More Settings
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4) Click on Advanced tab. Under Outgoing Server > "Use the following types of
encrypted connection" click on the drop down and select TLS
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5) Please also ensure under Outgoing Server tab, the checkbox for "My outgoing server
(SMTP) requires authentication" is selected.
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6) Select OK, then Next, and Outlook will run an email test. If you encounter any errors,
kindly let us know so we can further assist.



