1) On Thunderbird, go to Tools > Account Settings
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2) Under your account on the new popup, select Server Settings. Please ensure that:
The Server Name is set to mail.[domain URL]
Connection security is set to STARTTLS with normal password authentication

-~

Account Settings

[ =

4 brendan@ o
Server Settings
Copies & Folders
Composition & Addressing
Junk Settings
Synchronization & Storage
Return Receipts
Security

a @ LOMLEY

Copies & Folders
Composition & Addressing
Junk Settings
Synchronization & Storage
Return Receipts
Security

4 Local Folders
Junk Settings
Disk Space

Outgeing Server (SMTP)
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3) Go to Outgoing Server (SMTP), then select your account and click Edit

Account Settings | 2 |
a brendan@ sl Outgoing Server (SMTP) Settings
Server Settings

When managing your identities you can use a server from this list by selecting
it as the Cutgoing Server (SMTP), or you can use the default server from this
Composition & Addressing | list by selecting "Use Default Server”.
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4) On the popup, kindly ensure:
The Server Name is set to mail.[domain URL]
Connection security is set to STARTTLS

When complete, select OK, then OK on the Account Settings
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