
User Guide 
Remote PC Installation  



1) Go to www.google.com and search for “chrome remote desktop”

2) Select the link as shown below

http://www.google.com/


3) Select “ADD TO CHROME”

4) Select “Add app”



5) Click “Allow”

6) Select “LAUNCH APP” 



7) The application will then prompt you to log into your Gmail in order to start. 
- If you have a gmail account, kindly enter your details and proceed to step

- If not, please continue to follow step 7. 



8a) Enter your details as shown below in order to create your Google Account in order to use Chrome
Remote Desktop

- You can create a Google Account using a new gmail email address or even your current email
address.

 - Simply click “I prefer to use my current email address” if you want to use your current email. 



8b) If you want to create a new gmail address, simply click “I would like a new Gmail Address” as
shown below

9) Your email has been created

10) Open “Chrome Remote Desktop” by selecting the icon shown below. 



11) Select “Get Started” to begin

12) Select “Shared” to start the remote assistance.



13) Provide the 12 digits to us so that we would be able to assist remotely!


