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Getting emails from Spam Email

1.Open your Internet Explorer (Mozilla Fire Fox, Safari, etc.)

2. In the address bar, type in www.<your domain name>/webmail
Eg. www.myowndomainname.com/webmail 

3. Follow after will be a pop up as shown below 
Eg.

4. The means of the pop out window is to request your “User Name” and “Password”. 
The username column will be your spam email address (spam@<your domain name> 
and password will be default <q1w2e3r4t5>, unless you have changed it.
Eg. 
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5.Once that is done, the web page will load into the following screen. Please click on the 
“Read Mail Using SquirrelMail” icon. 

 *Please note that the background colors will differ from each user.
Eg.

6. After you click on the icon, the page will load into your account and the Spams 
mails will be show in a list form. From there on, you can forward the emails that 
you wanted to your email account.
*Please note that the background colors will differ
Eg.
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7. In order to Forward the wanted emails into your account, just click on the message 
itself. After that, just click on the “Forward” to send the email to your desired email
address.

8. Click sign out at top right page once not in use to log out.
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Adding customers' domain name into whitelist

A) What does it mean by adding domain name into whitelist?

ANS : By adding your customers' domain name into the whitelist, it means that whoever in 
the domain who email you, the emails will be directed to your own account “Inbox” 
instead of ending up in your “Spam” email account folders.

For example, when you add the domain name “myowndomainname.com” into your 
white_list, all those whose email address look like “*********@myowndomainname.com” 
will enter into your “Inbox” rather than the “Spam” email account folders.

B) How do I get the domain name of the customers that I want to add 
into my whitelist?

ANS : To get the domain name from the customers, you can refer to his email address 
eg. myowndomainname@myowndomainname.com

          ^  ^   ^    ^
This will be the domain name that you need to add into your whitelist (in red)

The domain name (in red), is from the customers' email address.
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Adding customers' domain name into whitelist

1. Open your Internet Explorer (Mozilla Fire Fox, Safari, etc.)

2. In the address bar, type in www.<your domain name>/cpanel
Eg. www.myowndomainname.com/webmail 

3. Follow after will be a pop up as shown below 
Eg.

4. The means of the pop out window is to request your “User Name” and “Password”. 
The username and password will be send to you by Iworld Hosting Team. Please key it 
in and click the “OK” button.
Eg.  User Name : myowndomainname, Password : <default, unless you have changed 
it>
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5. After which, the page will load into the Home Page of your web hosting Control Panel
Eg.

6. Firstly, click on the “SpamAssassin” icon under “Email Management Tools”.
Eg.

7. Scroll down to the bottom of the page and click on the icon “Configure SpamAssassin”
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8. It will load into a page like below, look under the “whitelist” section, and add the desired 
domain name of your customers
eg.

9. *Example of customers' email address : sales@yourcustomers.com.sg
  The domain name that you need to add in is in red. 
  Upon knowing your customers domain name, type in “ *@ ” before the domain name.
  The words that you need to type in will be like “ *@yourcustomers.com.sg ”

10. Remember to click the save button at the bottom of the page.

You are done! You have successfully enter your customers' domain name in 
the whitelist! From now onwards, your customers' emails will be 
automatically be directed to your “Inbox” and not your “Spam” email 
account!
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11. Click “LOGOUT” at the top right hand corner of the page to exit your cpanel
eg.

      THE END.
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