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Solution guide when logging in to Cpanel

This section would teach you how to log in to Cpanel.
Chapter 1: Introduction

1. Launching and logging in to Cpanel.

To access the Cpanel, Kindly refer to How-To-Login-To-Cpanel.pdf. If you don't
have login details, contact the person or organization who is in charge of the Cpanel.

Disabling SpamAssassin and Spams Filters

1. After which, the page will load into the Home Page of your web hosting Control Panel
Eg.

Preferences A
Lt | =1 %
& T lﬁql hﬂ

Getting Wideo Change Update Change Change Shortouts
Started Tutorials Pazzword Contact Style Language

Wizard Info

RwSkin

Therme
Changer

Mail A

s | 4 1—

Gy ) c:> T : if

—-—_J k:f‘&’- —_— _'_1| LY 11____
Ernail BoxTrapper Porwarders Auto Default Mailing
fccounts i Responders Address Lists

«] | : Wi i

—fﬂ._ &.ijt. Rad B —
Account User Level Ernail Import Ernail M¥ Entry

Lewel Filtaring Trace Addressesy Authentication
Filtering Forwarders

2. Firstly, click on the “SpamAssassin” icon under “Email Management Tools”.

@

Spamassassin
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3. Next, click on “Disable SpamAssassin”
e

HELF  LOGOUT

T cPanel Accelerated,
— -

CPAMEL 11

-¢¥s Apache SpamAssassin™

Apache Spamdssassin™ is g mail filter to identify spam. It is an intelligent email filter which uses a diverse range of tests to
identify unsolicited bulle email, more commonly known a5 Spam. These tests are applied fo email headers and content o
classify emall using advanced statistical methods, More information fs auailable at spamassassinapache.org

pache Spamassassin™ is currently enabled?
Disable Apache SpamAssassin™

S—

Filters

Spam Auto-Delete is Disabled You may also disable auto-deletion of spam

You can automatically delete messages marked
as spam. First set the number of hits required
before mail is considered spam.

Disable Auto-Delete Spam

Mote: 5 is the default setting. The higher the
number, the more conservative the setting.

Score 5 v |

Auto-Delete Spam |

Spam Box

SpamBox will deliver any emails identified as spam by Apache SpamAssassin™ into a separate mail
folder named spam. This spam folder will fill up and should be emptied regularly.

Spam Box is currently Disabled

Enable Spam Box | Clear Spam Box |

Apache SpamAssassin™ Configuration

You may also configure the different settings for Apache SpamAssassin™

Configure Apache Spamassassin™
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4. The SpamAssassin is DISABLED.
eg.

el Accelerated

CPAMEL 11

Apache SpamAssassin™

Apache Spamassassin™ is now disabled

— Go Back
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5. Now, go back to the SpamAssassin page by clicking on the “ [ Go Back ] “
eg.

Spamassassin is now: Disabled

[ Go Back ]

6. Next, click on the “Account Level Filtering” on the left hand side of the page.
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7. It will load into a page like below. After that then click on “Delete” beside the
Spam Rules (filter). You need to delete each filter one at the time until left the last filter to

delete it all away.

CPAMNEL 11

=, Edit Filters for All Mail On ¥Your Account

In this area you can manage filkers for your main account,

Create Filter
Create a Mew Filter

ilters

Spam Rule

Filter Test
Enter a complete email message (including headers) below to see how it will be processed with the current filters in place.




8. Next, confirmation of the respective Spam Rule (filter) to be deleted away by clicking
“YES”

eg.

HOME HELF  LOGOUT

=

cPanel Accelerated,

CRANEL 11

Delete Filter

Are you sure you wish to delete the "Spam Rule” filter?
Delete Filter § cancel

«— Go Back
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9. The result of the deleted rule (filter) will be shown like this, click go back. Repeat
step 11 until
all filter is removed.eg.

HOME HELP LOGOUT

3

- 'cPanel Accelerated,

CPAMEL 11

Delete Filter

Spam Rule has been deleted.

Home ™ Trademarks ® Help ® Docurmmentation ™ Contact ™  Logout

When all the filters are deleted, you have SUCCESSFULLY DISABLED THE SPAM
FEATURE!




10. Click “LOGOUT” at the top right hand corner of the page to exit your cpanel

eg.

HOME

CPANEL 11

Delete Filter

Spam Rule has been deleted.

— Go Back
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This section would teach you how to log in to Cpanel.
Chapter 1: Introduction

2. Launching and logging in to Cpanel.

To access the Cpanel, Kindly refer to How-To-Login-To-Cpanel.pdf. If you don't
have login details, contact the person or organization who is in charge of the Cpanel.

A) Enable SpamAssassin
After which, the page will load into the Home Page of your web hosting Control Panel

Eg.
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2. Firstly, click on the “SpamAssassin” icon under “Email Management Tools”.
Eg.

Spamassassin

3. Next, click on “Disable SpamAssassin”
e

HELP  LOBOUT

crANEL 11

-¢¥s Apache SpamAssassin™

Apache SpamAssassin™ is 5 mail filter fo identify spam. It is an inteliigent email filter which uses s diverse rangs of tests to
identify unsolicited bulk emall, more commonly known a5 Spam. These tests are applied to emall headers and content to
Classify email using advanced statistical methods., More information is svailable at spamassassinapache.org

Apache SpamAssassin™ is currently disabled.

Enable Apache Spamassassin™ |

Filters
Spam Auto-Delete is Disabled You may also disable auto-deletion of spam
You can automatically delete messages marked

as spam. First set the number of hits required
before m s considered spam.

Disable Auto-Dislsts Spam |

Note: 5 is the default setting. The higher the
number, the more conservative the setting.

Score |5 ¥

Auto-Delets Spam |

Spam Box

SpamBox will deliver any emails identified
folder named spam. This spanr folder w

s spam by Apache SpamAssassin™ into a separate mail
fill up and should be emptied regularly.

Spam Box is currently Disabled

Enable Spam Box | Clear Spam Box |

Apache SpamAssassin™ Configuration
You may also configure the different settings for Apache SpamAssassin™

Configurs Apsche Sparmfssassin™ |
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4.Apache Spam assassin is enabled

HOME HELP LOGOUT

cPanel Accelerated,

CPANEL 11

Apache SpamAssassin™

X-Spam-Checker-¥ersion: Jpamdssassin 3.3.2 (20L1-06-06) on
virage.websitewelcone. com
X-Spam-Lewvel: **%*
¥-Spam-3tatns: HNo, score=4.5 required=5.0 tests=MIS3ING DATE MI33ING HEALDERS,
MISSING MID,MISSING SUBJECT,NO HEADERS MEZSAGE,NO RECEIVED ,NO_RELAYS
shortocircuit=no autolearn=disabled wersion=3.3.2

From: "Spam Aszassin”™ <cpanelflocalhosts

Apache SpamAssassin™ is now enabled

— 5o Back
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Solution guide when logging in to Cpanel

This section would teach you how to log in to Cpanel.
Chapter 1: Introduction

1a. Launching and logging in to Cpanel.

To access the Cpanel, Kindly refer to How-To-Login-To-Cpanel.pdf. If you don't
have login details, contact the person or organization who is in charge of the Cpanel.

1b. Find and Click Apache SpamAssassin
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3. Click “Configure Apache SpamAssassin”

' o Acer | Laptops | Models % ‘ cP cPanel % *® y ol cPanel ¥ - Apache Spar/ % “ Shared with me - Google ‘ Technical Call Logs - Ivws %
€ =2 C [ www.maytim.net: 2082/cpsess5428843813/frontend,/3/mail fspam /spam html e =

5% Apps ﬂ ‘Welcome to Facebook ..

Apache SpamAssassin™ is currently enabled.

Disable Apache SpamAssassin™

Filters

Spam Auto-Delete is Disabled You may also disable auto-deletion of spam

You can automatically delete messages marked
as spam. First set the number of hits required
before mail is considered spam.

Disable Auto-Delete Spam —

Mote: 5 is the default setting. The higher the
number, the more conservative the setting.

Auto-Delete Spam I

Spam Box

spamBox will deliver any emails identified as spam by Apache SpamAssassin™ into a separate mail
folder named spam. This span: folder will fill up and should be emptied regularly.

Spam Box is currently Disabled

Enable Spam Box | Clear Spam Box I

Apache SpamAssassin™ Configuration

ifferent settings for Apache SpamAssassin™

Configure Apache SpamAssassin™
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This section would teach you how to Whitelist

4. Whitelist_from is to ensure your email entering to inbox.
'Mlnbox-l xYEGoogleC xY._|jProducts xY._‘,Sharedu xY._(TWP)CI xY._Technice xY._HostingI x),YcP cPanel X (TWP)C ® ‘ = |E-|| | x|

€« C' | [0 www.iworldsve biz: 2082/cpsess5099509030/frontend/x3/mail fspam /spamassassinconfig. htm| ? | =

==: Apps HWeIcometoFacebook...

whitelist_from -

whitelist_from boonhuig@iworldsves. net

whitelist_from

Used to specify addresses which send mail that is often tagged {incorrectly) as non-spam,
but which the user doesn't want., Same format as whitelist_from.

blacklist_from
blacklist_from
blacklist_from
blacklist_from

blacklist_from

Assign scores (the number of points for a hit) to a given test, Scores can be positive or
negative real numbers or integers, "SYM-BOLIC_TEST_MNAME" is the symbolic name used
by Apache SpamAssassin™ for that test; for example, 'FROM_ENDS_IN_MU', If only one
valid score is listed, then that score is always used for a test, If four valid scores are
listed, then the score that is used depends on how Apache Spam#Assassin™ is being used,
The first score is used when both Bayes and network tests are disabled, The second score
is used when Bayes is disabled, but networl tests are enabled. The third score is used
when Bayes is enabled and networl tests are disabled. The fourth score is used when
Bavyes is enabled and net-work tests are enabled. Setting a rule's score to 0 will disable
that rule from running.

score
sCcore
sCcore
sCcore

sCcore

Save I

— Go Back




5. SAVE

' o Acer | Laptaps | Madels % Y cP cPanel % * y cP cPanel % ® (‘ Shared with me - Google Y Technical Call Logs - Tws %
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2% apps B welcome to Facebook ..

IS

whitelist_from

Used to specify addresses which send rail that is often tagged {incorrectly) as non-spam,
but which the user doesn't want, Same format as whitelist_from,

blacklist_from
blacklist_from
blacklist_from
blacklist_from

blacklist_from

Assign scares (the number of points for a hit) to a given test. Scores can be positive or
negative real numbers or integers, "SYM-BOLIC_TEST_MAME" is the symbolic name used
by Apache SpamAssassin™ for that test; for example, 'FROM_ENDS_IM_MU', If only ane
valid score is listed, then that score is always used for a test, If four valid scores are
listed, then the score that is used depends on how Apache SpamAssassin™ is being used.
The first scare is used when both Bayves and network tests are disabled. The second score
is used when Bayes is disabled, but netwark tests are enabled. The third score is used
when Bayes is enabled and networl tests are disabled. The fourth scare is used when
Bavyes is enabled and net-work tests are enabled. Setting a rule's score to 0 will disable
that rule from running.

score
score
score
score

score
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This section would teach you how to Blacklist

6. Blacklist_form is to block email from sending to the user
'a Acer | Laptops | Models xY._cP cPanel % x),YcP cPanel % x (‘ Shared with me - Google xY._ Technical Call Logs - Iw's x ‘ [= |E-|I | x|

L C' | [3 www.maytim.net: 2082 /cpsess542884381 3/frontend/x3/mail fspam fspamassassinconfig html 7 | =

2% ppps B welcome to Facshook ..

whitelist_from

Used to specify addresses which send mail that is often tagged {incorrectly) as non-spam,
but which the user doesn't want., Same format as whitelist_from.

blacklist_from

blacklist_from @

blacklist_from

blacklist_from

blacklist_from

Assign scores (the number of points for a hit) to a given test, Scores can be positive or
negative real numbers or integers, "SYM-BOLIC_TEST_MNAME" is the symbolic name used
by Apache SpamAssassin™ for that test; for example, 'FROM_ENDS_IN_MU', If only one
valid scare is listed, then that score is always used for a test, If four valid scores are
listed, then the score that is used depends on how Apache SpamAssassin™ is being used.
The first score is used when both Bayes and network tests are disabled, The second score
is used when Bayes is disabled, but network tests are enabled. The third score is used
when Bayes is enabled and network tests are disabled. The fourth score is used when
Bayes is enabled and net-work tests are enabled. Setting a rule's score to 0 will disable
that rule from running.

sCcore
sCcore
sCcore
sCcore

sCore

Save I

— Go Back
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7. Click Save.

' « #Acer | Laptops | Models % Y cP cPanel % *x y b cPanel X b3 (‘ Shared with me - Google % Y Technical Call Logs - I'ws X [ e e
L C | [O www mavtim.net: 2082/cpsess5428843813/frontendx3/mail fspam /spamassassinconfig html? w =
2% Apps n ‘Welcome to Facebook. ...

whitelist_from

Used to specify addresses which send mail that is often tagged {incorrectly) as non-spam,
but which the user doesn't want. Same format as whitelist_from,

blacklist_from
blacklist_from
blacklist_from
blacklist_from

blacklist_from

Assign scores (the number of points for a hit) to a given test, Scores can be positive or
negative real numbers ar integers. "SYM-BOLIC_TEST_MAME" is the symbolic narme used
by Apache SpamAssassin™ for that test; for exarmple, 'FROM_ENDS_IN_NU', If only one
valid score is listed, then that score is always used for a test. If four valid scores are
listed, then the score that is used depends on how Apache SpamAssassin™ is being used.
The first score is used when both Bayes and netwark tests are disabled. The second score
is used when Bayes is disabled, but networl tests are enabled. The third score is used
when Bayes is enabled and network tests are disabled. The fourth score is used when
Bayes is enabled and net-work tests are enabled. Setting a rule's score to 0 will disable
that rule from running.

score
sCcore
score
score

score
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