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Solution guide when logging in to Cpanel

This section would teach you how to log in to Cpanel.
Chapter 1: Introduction

1.   Launching and logging in to Cpanel.

To access the Cpanel, Kindly refer to How-To-Login-To-Cpanel.pdf. If you don't
have login details, contact the person or organization who is in charge of the Cpanel.

Disabling SpamAssassin and Spams Filters

1. After which, the page will load into the Home Page of your web hosting Control Panel
Eg.

2. Firstly, click on the “SpamAssassin” icon under “Email Management Tools”.
Eg.

http://www.userguide.iworldsvcs.com/UserGuides/How-To-Login-To-Cpanel.pdf


3. Next, click on “Disable SpamAssassin”
eg.



4. The SpamAssassin is DISABLED.
eg.



5. Now, go back to the SpamAssassin page by clicking on the “ [ Go Back ] “
eg.

6. Next, click on the “Account Level Filtering” on the left hand side of the page.
eg.

7. It will load into a page like below. After that then click on “Delete” beside the
Spam Rules (filter). You need to delete each filter one at the time until left the last filter to
delete it all away.



8. Next, confirmation of the respective Spam Rule (filter) to be deleted away by clicking 
“YES”
eg.

9. The result of the deleted rule (filter) will be shown like this, click go back. Repeat 
step 11 until
all filter is removed.eg.

When all the filters are deleted, you have SUCCESSFULLY DISABLED THE SPAM
FEATURE!



10. Click “LOGOUT” at the top right hand corner of the page to exit your cpanel
eg.



                                                                                                                                                    
This section would teach you how to log in to Cpanel.
Chapter 1: Introduction

2.   Launching and logging in to Cpanel.

To access the Cpanel, Kindly refer to How-To-Login-To-Cpanel.pdf. If you don't
have login details, contact the person or organization who is in charge of the Cpanel.

A) Enable SpamAssassin
.After which, the page will load into the Home Page of your web hosting Control Panel
Eg.

http://www.userguide.iworldsvcs.com/UserGuides/How-To-Login-To-Cpanel.pdf


2. Firstly, click on the “SpamAssassin” icon under “Email Management Tools”.
Eg.

3. Next, click on “Disable SpamAssassin”
eg.



4.Apache Spam assassin is enabled



Solution guide when logging in to Cpanel

This section would teach you how to log in to Cpanel.
Chapter 1: Introduction

1a.  Launching and logging in to Cpanel.

To access the Cpanel, Kindly refer to How-To-Login-To-Cpanel.pdf. If you don't
have login details, contact the person or organization who is in charge of the Cpanel.

 1b.  Find and Click Apache SpamAssassin

http://www.userguide.iworldsvcs.com/UserGuides/How-To-Login-To-Cpanel.pdf


3.  Click “Configure Apache SpamAssassin”



This section would teach you how to Whitelist

4. Whitelist_from is to ensure your email entering to inbox. 



5. SAVE



This section would teach you how to Blacklist

6. Blacklist_form is to block email from sending to the user



7. Click Save.


